
Susan’s ‘Shocking” Story 
by MSTR® Practitioner & Instructor, Tina S. Hull  

Susan* came to me with the complaint of 
‘lightening bolt like’ stabs of pain in the left 
side of her face, that she would have to 
brace herself for, every time she would 
bend over to put on shoes, cough or 
laugh. She has a history of ear issues with 
hearing loss. During Covid she had 
emergency surgery on her pancreas, 
followed with infection and a few other 
procedures to get everything right. She 
said she told her husband she felt like she 
was dying inside and just has to try 
something different. She felt the medical 
community and the chiropractor did not seem to understand what is 
happening with her. She had referred another family member to me for 
Bowenwork®, so she thought after 6 months of suffering, she should come try 
it herself (but she new nothing about MSTR®).  

Scar History  

When Susan* made the appointment I told her to be thinking about all her 
injuries, her scars and surgeries and to make a list over the next week. We 
would talk about them at the consult. She proceeded to tell me of the multiple 
tubes in her ears all her life, she also has a pacemaker due to an electrical 
problem with the heart that causes “vagal drop out”, is how she explained it, 
(same side of face pain).  

We talked about the traumatic event of the emergency surgery involving her 
pancreas, also the removal of her Gallbladder, removal of her Spleen, a 
laparoscopy surgery to remove cyst on ovary, how they nicked her artery 
during inner ear surgery, scar on the right knee from broken glass, scar on left 
hand from coring an apple, groin scars from stent placements—-we laughed 
a little bit about her playing the game of seeing how many organs she can live 
without!  

Then she told be the story surrounding the C-section birth of her son. In that 
moment of mentally scanning her body from head to toe to see if she forgot to 
tell me anything, she said: “Oh! I forgot to tell you about my biggest and 
oldest scar!” 

At seven years old she had a heart valve repair surgery. The scar goes from 
approximately the “left” (side of electrical shocks to the jaw) side of the 
xiphoid process, under the left breast, traveling under her left arm, across the 



ribs and around the body, under the inferior angle of the left scapula and 
ending at approximately T4/5. There is also a scar on the right side of the 
spine slightly inferior to this end point, where the drain was inserted.  

Medical History  

Susan* struggles with psoriasis directly on the scar under the left breast as 
well as behind her ears and on her scalp. She has been diagnosed with 
Psoriatic Arthritis, diabetes, chronic fatigue, fibromyalgia and Tinnitus.  

She’s had a significant fall on her tailbone which caused her to pass out. Has 
history of migraines and kidney stones. She was in a motor vehicle accident 
where she was rear ended. Also recent shoulder impingement from a fall. 
Pain described as 3/10 in the lower 
thoracic spine (appears to have 
some mild scoliosis), 1-8/10 in left 
shoulder depending on what she is 
doing, 2/10 in the forehead area and 
spikes of sudden electrical shocks 
of 8/10 in left jaw/face. Shoulder 
abduction ROM Right arm:145 
degrees, Left arm: 45 degrees. Mild-
Moderate restriction in cervical 
rotation both left and right as well as 
lateral flexion and extension.  

Treatment Sessions  

First session: MSTR® on the oldest, longest scar—-the heart valve repair that 
wraps around the left side of the body. I worked very slowly and carefully as 
she talked in small spurts about the story. The first set of passes I worked 
about 1-2cm along the superior edge of the scar along the row of dots from 
the stitches used, working from the thoracic end of he scar toward the breast. 
The second set of passes I was only able to work directly over the scar from 
the thoracic end to just about level with the axillary area——she had had 
enough for the day. She was surprised how sore it was in places as she said 
she “never touches it, forgot about it.”  

I did NOT do any other work this session. When she got off the table and 
came out of the room, she said “I can’t believe it, I was able to bend over and 
put my shoes on and tie them WITHOUT ANY POUNDING PAIN OR 
SHOCKS in my jaw or face.” She said she could still feel some pressure, like 
its still there, but NOTHING like it was prior to the session! Post treatment 
ROM in right arm increased to 180 degrees with the left remaining at 45 
degrees. Neck cervical rotation and extension had dramatic improvement 
while lateral flexion only mild improvement.  



Second Session: Prior to the treatment Susan* stated her left arm still hurts 
when reaching for stuff or putting her coat on. Her face hurts only when 
coughing or laughing. She had a super stressful week and just wanted a 
relaxing session, so I did Bowenwork® therapy this time. She said she felt 
twitchy, floaty and glued to the table.  

Third and Fourth Sessions: I did MSTR® on the Spleen/Pancreas scar from 
just off the xiphoid to and around navel to where it meets with transverse C-
section scar. We also did some Art of Bodywork®. Susan* continues to make 
progress as we continue to work through this complicated case. We have 
more scar work to do on the C-section scar as well as the heart valve repair 
scar which currently has an active patch of inflamed psoriasis under the left 
breast that needs to heal up first.  

Reward  

The biggest reward that touched my heart the most was to hear the words: 
“Not only is the pain in my face GONE but I no longer have the feeling of 
dying inside.” She also stated that she just cant believe how much these 
subtle, gentle moves can make such 
dramatic changes. Susan* shared that she 
has always felt “unstable and off balance 
on her feet” and figured it was because 
she has had trouble with her ears all her 
life. Then one day after parking in a place 
she parks every week and walking along 
the same curb, she realized she wasn’t 
struggling to hold her balance. She said 
she feels so grounded and balanced and 
no longer struggles with feeling unstable 
on her feet!  

Time does not allow me to write about every case. We have heard “if 
something sounds to good to be true it probably is”......well, MSTR®, Art of 
Bodywork® and Bowenwork® blows that theory out of the water, EVERYDAY!  

Thank you to Alastair McLoughlin for your determination to “work it out” and 
develop such wonderful life-changing techniques as MSTR® (McLoughlin 
Scar Tissue Release®) and Art of Bodywork®. Thank you also to Tom Bowen 
for BowTech®/ Bowenwork® Therapy!  

*Name has been changed  
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